MHHUCTEPCTBO TOPIOBJIH M YCIVI
PECMYBJIHKH BALLUKOPTOCTAH

~ [AMATKA MOTPEBHTENIO
-,

OCHOBHbIE TEPMHHbI 3AKOHOATE/IbCTBA B ObJIACTH
JALLUTBI NPAB MOTPEBUTEJIEH

OTHoOLUEeHWA, KOTopble BOSHUKAKOT MexKay noTpebutenem 1 npogaBLoM, UCMOAHUTENEeM UAN U3roToBUTeneMm,
MMMNOPTEepPOM 1 BagenbLamm arperatopos MHbopmauum o Toeapax (ycayrax) perynmpyrotca 3aKoHOM o 3a-
LWMTe NpaB noTpebuTenen.

|

JaKOH YCTaHAaBNHBAeT NpaBa noTpeduTene::

- Ha NnpmnobpeTeHme ToeBapos (paborT, ycayr) HagneXKawero Kadyectsa 1 6esonacHbIx gnsa
*KU3HU, 300P0OBbA, MMYLLECTBa NoTpebuTesnen 1 oKpy:Karuien cpegbl;

- Ha nonyyeHmne nHdopmaumm o Toesapax (paboTax, ycayrax) n o6 nx narotosmutenax (mc-
nosiHMTeNnAax, NPogasuax), o0 BAagesnsuax arperatopos nHpopmaumm o Toeapax (ycayrax);

- Ha NpocBeLlleHue;
« HA rocygapCTBEHHYIO 1 06LLEeCTBeHHYIO 3aLUTy MHTEepecoB.;

e OnpegenAaeT viexaHmMam peasinsaynm npas.

OCHOBHbIE TEPMHHbI

MoTpebuTtenn - rpaskaaHvH, MeoLWMiA HAMepeHVe 3aKasaTb UM MPUOBPecTy, NM60 3aKasbIBaOLLMI,
npuo6peTaroLLmii, Nan NCrob3yrLMi ToBapsbl (paboTbl, yCayrn) UCKAKUUTENBHO A8 SINYHBIX, CeMeit-
HbIX, AOMALLHUX W UHbIX HY*KA, HEe CBA3aHHbIX C OCyLLeCcTBeHeM NpeanpuHMMaTENbCKOM AeATeIbHOCTU.

|

BaxHo! Eciu mosap, Hanpumep, nosay4eH 8 dap,

Mo 2pa*KOaHUH, UCNOoL3yHWUL e20 No HasHa4e-
HUK, Maks<e nompebumeris.

N3roToBuTenb - opraHn3auna He3aBMCMMO OT ee OpraHn3auMoHHO-NPaBoOBON GOPMbI, @ TAKKe UH-
AVBUAYanbHbIN NpegnpuHUMaTesb, NPoM3BoAsLLMe TOBapbl 418 peannsaumm notpebutenam.

UcnonHuTtens - OopraHnsaumnAa HesaBNcMmMo OT ee OpraHMBaLlMOHHO—ﬂpaBOBOVI CI)OprI, d TaKXe NH-

AVBUAYanbHbIA NpegnpuHUMaTenb, BbiMOAHAKLWME paboTbl UAK OKa3biBakoLWMe ycayrm notpebure-
NAM No BO3Me34HOMY 40roBopy.

NMpogasew - opraHM3ayma HE3aBMCMMO OT ee OpraHM3auMoHHO-NPaBoBOM GOpMbI, @ TaKKe NHAM-
BUAyanbHbIN NpeanpuHUMaTesnb, peanusylole ToBapbl NOTpebuTensam no 4oroBopy Kynam-npo-
AQXKN.

MmnopTep - opraH1sauma He3aBMCMMO OT OPraHM3auNOHHO-NPaBoBOM GOPMbI UAN MHAMBUAYASb-
HbI1 NpeanpuHMMaTeNb, OCYLLeCTBAALWMEe MMMOPT TOBapa A4/14 ero nocneaylollei peanmsaumm Ha
Tepputopum PO.

VYrnosHOMOYeHHaA opraHu3auua uau ynoaHomoueHHbi UM - opraHusauma, ocywecTenaowan
onpegeneHHyo 4eaTenbHOCTb, AKX OpraHM3auma, co3gaHHas Ha Tepputopum PO nsrotosutenem

(npogaBsuom), B TOM uMcC/ie MHOCTPaHHbIM n3rotoeuTtesnem (Npogasuom), BeINOAHAKOLWME onpeae-
NeHHble GYHKUMN Ha OCHOBAHMUM A40roBopa C M3rotosuTesnem (NPoaasLOM) M YNIOAHOMOYEHHbIE UM




|

Ha NPUHATKE 1 yaoBAeTBOpeHMe TpeboBaHMin NnoTpebnTenel B OTHOLWEHWM TOBapa HeHaanexKallero
KauecTBa, nmbo WM, 3apernctpmpoBaHHbin Ha TeppuTopun PO, BinonHAKWMI onpegeneHHble PyHK-
LMW1 Ha OCHOBaHMM 4OroBopa c nsrotoeutenem (MpogasLom), B TOM HMCE C MHOCTPaHHbIM U3rOTOBU-
Tenem (NpogasLoM), M YNOAHOMOUYEHHbI MM Ha MPUHATUE U ya0BAeTBopeHue Tpe6osaHuii noTpebu-
Tenewn B OTHOLEHMX TOBapa HeHag ex<alero KayecTsa.

Bnageneuy arperatopa nHpopmaumm o ToBapax (ycayrax) - opraH1saumna He3aBUCMMO OT OpraHu-
3aUMoHHO-NpaBoBo dopmbl NMb0o UM, KoTopbie ABNAKOTCA BRagenbuamm nporpamMmmsbl 418 3/1€KTPOH-
HbIX BbIYMCANTEbHbIX MaLwKnH 1 (nn) Bnagensuamu canta n (Mnun) ctpaHuubl cata B MHTepHer. Mpe-
AOCTaBAAT NOTPEebUTE 0 BO3SMOXKHOCTh 03HAKOMUTLCA C NpegnoXxKeHnem npogasua (McnonHuTensa)
M 3aKAUYNTb C HAM A0roBOP KYMNAM-MPOGAXKW, @ TaKXKe NpouM3BecTV npegBapuUTesibHYK onaaTty

rosepa (yenyr) OCHOBHBIE NOHATHA

HepoctaTok ToBapa (pa6oTbl, ycayru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayru) obasa-
TenbHbIM TpeboBaHUAM, NpeayCMOTPEeHHbIM 3aKOHOM AIMB0 B yCTAaHOB/IEBHHOM MM NopAaa-
Ke, yC/0BMAM A0roBopa, uenam, ana KoTtopbix TosBap (paborta, ycayra) Takoro poga
06bIYHO MCMOMAb3yeTCA WAM O KOTOopbIX npogasel (McnonHUTenb) 6biaA MOCTasseH B
M3BECTHOCTb NoTpebuTenem npu 3akA4YeHUn gorosopa, NmMéo obpasuy v (Mnm) onuca-
HUIO MPU Npoaake Tosapa rno obpasuy 1 (M) No onNnMcaHuio.

CywecTBeHHbI HegocTaToK ToBapa (paboTbl, yeayru) - HeycTpaHMMbI He40CTaTOK UAU He-
O0CTATOK, KOTOPbIVM HE MOXKeT BbITb YyCTPpaHeH 6e3 HecopasmMepHbIX PAacXo40B MAM 3aTpaT
BpeMeHU, Uau BbiABAAETCA HeEOAHOKPATHO, 1AM NPOABAAETCA BHOBb MNocsie ero ycTpaHeHus,
Unun gpyrme nogobHble HegoCTaTKM.

BeszonacHocTb ToBapa (paboTbl, ycayru) - 6esonacHocTb ToBapa (paboTbl, ycayrm) ana »Kuns-
HUW, 340pPOBbA, MMYyLLECTBa NoTpebuTena 1 oKpy:Karuwen cpedbl NPU 0ObIYHbLIX YCAOBUAX
ero MCnosib30BaHUA, XpaHeHusA, TPAHCMOPTUPOBKU U YTUAM3ALMMK, @ TaKKe 6e30nacHoCTb
npouecca BbiNosiIHeHMA paboTbl (OKasaHuAa ycayrin)

f@ApaHTUMHBIN CPOK - Nepunog, B TedeHMe KoToporo B
cny4yae o6Hapyr<eHua B ToeBape (paboTe) HegocTaTKa
nsrotosutens (McnonHuTens), Npogasel, yrnosaHOMO-
YeHHaA opraHM3auusa Uan ynonHomMmoudeHHbin UM, nm-
nopTtep ob6A3aHbl yA40B/EeTBOPUTbL COOTBETCTBYHOLWME
TpeboBaHMA noTpebutens.

CpoK rogHocTn - nepuvog, NO UCTEYEHUU KOTOpPOro
ToBap (paboTa) cuuTaeTcAa HenpurogHbim AnA
MCMOMb30BaHMA NO HA3HAYEHUIO.

CpoK cay6bl - nepmog, B Te4eHne KOTOPoro N3roToBu-
Tenb (McnonHuTenb) o6AsyeTca obecrneumBaTb NoTpe-
6MTeNt0 BO3IMOXKHOCTb MCMNO/b30BaHMA Tosapa (pabo-
Thl) MO HA3HAYEHUIO.

Mpu HEOB6X0AMMOCTM NANYHOrO NpMemMa Unun A9 CocTaB/eHNA NPoeKTa g4ocyaebHoM NpeTeH3nm
noTpeébuTenu moryT obpaTuTbca
B MuHucTepcTBo Toproeau u ycnyr Pecnyb6nmku balukopTocTaH no agpecy:
450008, r. Yoa, yn. Uropynbl, 13, KabuHeTt 703
€ 9.00 o 18.00 yacoe no byaHam, nepepsbis ¢ 13.00 go 14.00 yacos

[Mocemume pazden «3awuma npas

hrd o [
TeNneqion «ropaveH NHHHKY)  rogpegumencar catma tunmopeo

U aKkmyasnsHaa uHpopmMayua o4

8 (347) 218-09-78

trade.bashkortostan.ru »



