MHHUCTEPCTBO TOPIOBJIH M YCIVI

PECTYE/HKH GALIKOPTOCTAH
NAMATKA NOTPEBHUTENIO
N

YTO NOSKEH 3HATb NOTPEBHTENb O FAPAHTHHHOM PEMOHTE TOBAPA?

OkaszaHue ycnyr no 6e3so3me3gHOMY YCTPaHEHM0 HegoCTaTKOB TOBApa peryaMpyeTca nosnoxeHnamm ctaten 20
3akoHa PO «0 3awmTe npas noTpebutenemy.

— OCHOBHbIE MOHATHA

HepgocTaTok ToBapa - HECOOTBETCTBME TOBapPa MM 06A3aTeNbHbIM Tpe6oBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B
YyCTaHOB/IGHHOM MM NopagKe, UAn ycnoBmam gorosopa (Mpu nx oTCyTCTBUM UAK HEMOAHOTE YCA0BMIN 06bIYHO Npeabas-
nfembiM TpeboBaHMAM), UAU LenaM, 419 KOTOPbIX TOBAp Takoro poga 06bIYHO MCNOMb3YeTCA, AW Lenam, 0 KOTOPbIX
npogaseL, 6bla NOCTABAEH B U3BECTHOCTL NOTPe6UTenem npu 3aKkadeHnr 4orosopa, uau obpasuy v (Mau) onvcaHunio
npv npogax<ke Tosapa no obpasuy v (MAKn) No onMcaHuio.

CywecTBeHHbI HEAO0CTAaTOK TOBapa - HeyCTPaHMMbIN HegoCTaToOK UAM HegOCTAaTOK, KOTOPbIN He MOXKeT bbITb ycTpa-
HeH 6e3 HecopasMepHbIX PAaCcX040B UM 3aTpaT BpeMeHu, UAU BbiABASETCA HeO4HOKPATHO, UM NMPOABASAETCA BHOBb
nocsne ero yCTpaHeHua, Uan gpyrue nogobHble HegoCTaTKM

YnonHOMO4YEHHaA opraHM3auma - OpraHM3auns, OcyLLecTB/ALWan onpeaeseHHY 4eATeNbHOCTb, UM OpraHM3aums,
cosgaHHana Ha TeppuTopun PO nsrotosutenem (MpogasLom), B TOM YMC/ie MHOCTPAHHbLIM n3rotosutenem (MpogasLom),
BbINO/IHAKOLME OnpegenieHHble GyHKLUM Ha OCHOBaHUU A0roBopa C nsrotosutenem (NpoaasLom) 1 yrnosHOMOUYEHHbIe
MM Ha MPUHATUE U yaoB/eTBopeHue TpeboBaHul noTpebuTenelt B OTHOLWEHMM TOBapa HeHaaserkalero KadyecTsa.

YnonHomoueHHbI UM - nHanBMAayanbHbIN NpeanpuH1UMaTe b, 3aperncTpupoBaHHbii Ha TeppuTopun PO, BoinonHsao-
LM onpegeneHHble GyHKUMM HA OCHOBAHUKM A0roBopa C U3rotoeutenem (NpogasLom), B TOM YMC/e C MHOCTPaHHbIM
nsrotosmTenem (NpogasLOM), M YNOAHOMOYEHHbIN UM Ha NPUHATWE U ya0B/AeTBOpeHue TpebosaHuil noTpebutenen B
OTHOLUeHMW TOBapa HeHaa/erkalero KauecTsa.

— YCJI0BHA H NOPAMOK 3AKIOYEHHA [10r0BOPA

VYcTpaHeHMe Hego0CTaTKOB ToBapa (rapaHTUIHbIN peMOHT) OKa3sbiBaeTcA Ha 6e3Bo3mesgHol ocHoBge. Mo-
TpebuTentio, Npu Bblgaye ToBapa, B NMCbMeHHOW dpopme nNpegocTaBafeTca cneayowas MHbopmauma:

P pata obpaleHmna c TpeboBaHMem 06 ycTpaHeHUM 06HapY*KeHHbIX He40CTaTKOB TOBapa;
P paTa nepepgauv ToBapa 4n1Aa ycTpaHeHWs He40CTaTKOB;

P> naTa ycTpaHeHuA HegoCTaTKOB ToBapa C MX 0nucaHMem, 06 MCNoAb30BaHHbIX 3anacHbIX YacTax (geTanax, maTepua-
nax);

P naTa Bblgauu ToBapa.

Cpoku ycTpaHeHusa HeflocTaTKoB ToBapa

CpoKku ycTpaHeHusa

MNonoxxeHne Aoroeopa MNono)keHne 3aKoHa
HegO0CTaTKOB TOBapa

CPOK yCMpaHeHuUs HedoCcmamkros
moeapa onpedesieH 8 NUCbMeHHOL

He 6osiee 45 oHel

popme nyHkm 1cmameu 20 3akoHa PO
«0 3awume npas nompebumenel»
HesameodnumesnsHo (8 min cpok, CPOK yCMpaHeHuUsa Hedocmamkeos
Heo6x00uUMBbIU 0718 UX YCMpaHeHus) moeapa He onpeodesieH 8

nucemeHHoU popme

Ecnuv HegocTaTKM TOBapa He 6y,u,yT YCTpPaHeHbl B YKa3aHHble CPOKKU, CTOPOHbI 4O0rosopa MoryT 3ak/1l04YnTb cornawleHmne
0 HOBOM CpOKe yCTpaHeHA HegoCTaTKOB TOBapa.

BHumMaHue!

Omcymcmasue HeobxoduMbix 3andcHelx Yacmeti (demaned, Mamepuanos), 060pydo08aHuUs UIU NOO06-
Hble NPUYUHbI He A8/1F0MCca 0OCHosaHUeM 0/19 3aK/o4YeHUS co2/1aueHuUs 0 HOBOM CPOKe U He 0c80b0-
»KOOKM 0M omesemcmeeHHOCMU 3d HapyLweHue CpoKd, onpeodeseHHo020 NepBoHa4a/1bHbIM Co2/1aLe-

Huem.




— MOCNEACTBHA HAPYLUEHHA CPOKOB YCTPAHEHUA
HEJJOCTATKOB TOBAPA

|. 3a HapyLweHne cpoKoB ycTpaHeHA HeAOCTaTKOB TOBapa NoTpebuTento BbinaaumMBaeTca HeycTolka (neHAa) B pa3mepe
1% ueHbl TOBapa 3a Kax</Ablil AeHb NPOCPOUKU.
I HeycToiKu = LleHa Tosapa x Konnuecteo gHel npocpouku x 0,01 (1%)

Il. NoTpe6buTens BNpaBe 0TKa3aTbCA OT FAPaHTUMHOro peMoHTa 1 noTpe6oBaTh:

P> 3ameHbl Ha ToBap 3To e Mmapku (3Tnx ke mogenu u (Mnn) apTukyna);

P> 3ameHbl Ha TaKoW ke ToBap Apyrov Mapku (Mogenu, apTMKyna) C COOTBETCTBYHOLLMM NepepacyeTom NOKYMNHOM LeHbl;
P> copasmMepHOro yMmeHbLLeHMA NOKYMNHOW LieHbl;

P> Bo3BpaTa ynAavyeHHo 3a TOBap AEHEKHOMN CyMMbI.

— MPABO MOTPEBUTENA HA NOLMEHHbIH TOBAP

MoTpebutens Bnpase noTpeboBaTb NpeaoCTaBeHMe eMy Ha Nepuos peMoHTa ToBapa, 06/1a4ak0Lero 3TUMK »Ke
OCHOBHbIMU NOTPEBUTENLCKMMU cBONCTBaMM (MogMeHHbIN ToBap).

BAXHO!

P [ToomeHHsIl mosap hpedocmas/igemca mo/isko no mpebosaHuto nompebumens. Credyem yrkasaHHoe mpebosa-
HUEe NpedwbABUMSb 8 NUCbMEHHOU Gopme.

» [loomeHHsbIl mosap hpedocmas/igemcs 8 mpexoHesHbIl CPoK Noc/ie npedvbAasaeHUs mpebosaHus.

» /locmasKka nodmMeHH020 mo8apa 0CYWecms/aaemcs 3a cHem UCnoaHUMmMesns Yycayau no 20paHMUUHOMY pemMoHmy

mosapa.

» YmeeprkdeH nepeyeHb MoB8apos, Komopsie nompebumesns He Bnpase mpebosams Ha Nepuod PemMoHmMa.

» 3a HesbinonHeHue (3adeprKKy 8biN0AHEeHUA) MpebosaHUa 0 Npedocmas/ieHUU Ha Nepuod PemMoHMa NOOMeHH020
mosapa nompebumero 8sinaaqusaemcs Heycmotika (nexHs) 8 pasmepe 1% ueHbl mosapa 3a KaxKobili 0eHb NPOCHOYKU.

J Heycmoliku = LleHa moeapa x Kosuyecmso oHeli npocpouku x 0,01 (1%)

ﬂepequb TOBapoOB A4NNTesIibHONroO No/sib30BaHUA, HAa KOTOPbIe He pPpacnpocTpaHAeTcA TpQGOBaHI/Ie
nOTpEﬁI/ITe.ﬂH o 623303M23AHOM npeagocTaBsieHnn emy ToBapa, oGna,qarou.l.ero 3TUMMU e OCHOB-
HbIMU ﬂOTpGGMTEI‘IbCKMMM CBOMCTBaMu, Ha nepunog pemMmoHTa u/in 3amMeHbl TaKoro Toesapa

(yTBepskaeH noctaHosneHmem Mpasutensctea PO ot 31 aHBapa 2020 N2 2463)

1. ABTOMO6MI‘IM, MOTOUUMKABI N gpyrne Bnabl MOTOTEeXHUKHU, npuuenbl K HUM, HOMepHble arperartbl (ABMIaTEﬂb, 610K
UMnnMHApPoB ABuvrartend, waccum (pama), Ky30B KabuHa dBTOTPAHCNOPTHOro cpegcTtea UanM CamMoxXxogHOM MallUHbI, a
TaKXe KOpPOoLbKa nepegady n MOCT CaMOXO04HOU MallUHbI) K aBTOMO6MfIF|M, MOTOUMKAAM N ApyrMm BUgam MOTOTEXHUKMN,
KpoMe TOBapoB, NnpegHa3Ha4YeHHbIX 4519 NCNo/sib30BaHNA MHBanngamm, nporynoyHbie cyga n naascpegcrsa.

2. Meb6enb.

3. 3neKTpo6bITOBbLIE NPUBOPLI, MCNO/Mb3yeMble Kak NpeaMeTbl TyaneTa U B MeaULMHCKMX uenax (3nekTpobpuTebl, 3neK-
TpodeHbl, 31eKTPOLLMMLbI ANA 3aBUBKM BOMOC, MeAULMHCKME 31eKTpopedieKTopb!, 31eKTPOrpenku, 31eKTPobUHTHI,
3M1eKTponneabl, 31eKTpooaenna, 31eKTpodeHbl-LeTKN, 31eKTPoburyan, 3SnekTpuyeckne 3yoHble WeTKK, 31eKTpruyeckue
Mal).IJVIHKVI 418 CTPUMKKM BOIOC U MHble NpMbopbl, MMerL e CONPUKOCHOBEHME CO CAIU3UCTON U (Ivmm) KOXKHbIMM NOKpOBa-
Mu).

4, JneKTpuUecKme, rasoBble 1 rasosnekTpuyeckme Nnpnbopbl 6LITOBOro HasHayYeHns, UCNosb3yemble 418 TepMUYeCKon
06paboTKM NPOAYKTOB U NPUrOTOB/EHUSA NMNLLN

5. MparkgaHCcKoe opyyKue, OCHOBHbIE 4YAaCTW rPayKAaHCKOro OrHeCcTPesbHOro OPYXKWUA, MAaTPOHbl K rparAaHCKoOMY
OPVY*KMI0, @ TaKKe MHUUUMpPYoLLMe 1 BoCNAaMeHsoLWMe BellecTBa U MaTepuransl 4719 CAMOCTOATe/IbHOr0 CHapPAXKeHUA
NaTPOHOB K rPaxK4aHCKOMY OrHecTpesisHoMy AJMHHOCTBO/IbHOMY OPYKMIO.

6. mBEﬂMprIE nagpyrve nsgennAa s gparoueHHbIX meTtansioB n (MI'IM) AgparoueHHbIX KamMmHen, OrpaHeHHble gparoueHHble
KaMHMU.

Mpu HeobXOANMMOCTU NUYHOrO NpUemMa WA A8 CoCTaBeHUA NpoeKTa gocyaebHon NpeTeH3um noTpebuTenn
MoryT 06paTtuTtbca B MuHMCTEpCTBO TOproeamn n ycayr Pecny6anku bawkopTtoctaH no agpecy:
450008, r. Yoa, yn. Uropynsl, 13, kabuHeT 703
€ 9.00 go 18.00 yacos no 6ygHAMm, nepepsbie ¢ 13.00 go 14.00 yacoe
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